
 
 
 
 
 
 
 
 

 
 
 

Senior New Ways: a public benefit 501 (C) (3) organization 

developing and offering support, programs, and activities to “boomers 
and beyond”, other homebound persons, and adult children and 
caregivers of elders in one-on-one or group settings in public and private 
venues, in northern and central California, and throughout the world. 
 

Visit  –  Listen  –  Empower 
 

 We visit seniors where they live – home, assisted living, care 
facilities --- we give them rides or bring them what they need 

 We listen to their stories, marvel at their wisdom, capture their 
legacies, find out what they need and bring in care-partners       

 We bring them music, fun, movement, uplifting insights, sharing – in 
groups, or one-on-one with their caregivers 

 We offer this community of care to the world 
 
Our parents and their generation have incredible value – they deserve 
dignity, respect, honor – and we need to hear their stories and get their 
insights. 
 
We understand seniors – they need to be loved, cared for – they have 
been great contributors, they have much to share with the rest of us, 
they served their country, they are deserving of our love and attention … 
for us, being a senior is not a sentence of obscurity and despair and 
depression….it is light, uplifting, fun, meaningful…WE VALUE THE OLDER 
GENERATION 
  

Vision / Mission 

Funded by a Federal stimulus grant to Senior New Ways, which ends 

August 13, 2010… Candace Johnson joined us on June 9th, 2010 as 

the new SNW Administrator.  She recently moved to the Sunnyvale area 
with her 9 months old son, Caden, by her side and somehow we were 
able to scoop her up.  Her experience working with, and for, a large 
variety of Fortune 500 companies will be a great asset to us in acquiring 
grants and donations.  Please join me in welcoming her as part of our 

team. 
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SAVE THE DATE 
Party! 

Saturday, October 2 @ 4pm 
More to come… 
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Starting in 2009, POLSTs are legal in California and MUST be followed by healthcare personnel to act in accordance with the patient’s 

decisions made in advance. They are ABSOLUTE orders, and amount to a portable care plan. They do not have the same effect in all 

states, (23 states have some recognition, Washington and Oregon have laws like California) and in states without a POLST law, they are 

only guidance. 
 

POLSTs have more effect than Advanced Healthcare Directives (AHCDs), which only provide guidance. AHCDs are legal instruments 

about what to do when surrogates must act for you, but 

 Most people don’t create advanced directives 

 Legal forms are hard to understand and may not provide useful guidance 

 People change their minds 

 Agents/proxies are slightly better than clueless 

 Health care providers ARE clueless 

 Even if health care providers know a directive exists, it can be lost in space 

 Even if the directive is in the medical record, it may be lost in space 
 

AHCDs are goals; they can guide a physician and a surrogate/agent to create a care plan (the POLST). 

You should revisit advanced healthcare directives when: 

   You reach a new DECADE 

   You experience the DEATH  of a family member  or close friend 

   You DIVORCE 

   You receive a new DIAGNOSIS 

   You experience a DECLINE  in your health condition  measured by ADLs (Activities of Daily Living)  

The AHCD allows you to name a health care decision maker if in the future you are unable to communicate wishes. Everyone 18 years 

and older should complete an AHCD. 

Patient wishes often are not known. The Advance Health Care Directive (AHCD) may not be accessible, clear, or honored, which could 

result in unnecessary pain and suffering. In California, there is only one POLST form, their use is not required, but they must be honored. 
 

 

 

POLST form 

Physician Orders For Life Sustaining Treatment (POLST) 
By Terry Morrison, Co-chairperson, SNW’s Board of Directors 

Please see POLST on page 3 

Terry Morrison,  

SNW Board Member 

The Pre-Hospital DNR is honored outside the hospital only (home, assisted living, SNF, EMS system).  POLST vs. PIC (Preferred 

Intensity of Care) which is used in Skilled Nursing Facilities. Both of these forms include choices for medical interventions. The POLST 

is a consistent form throughout the state of California. The PIC form is different in every Skilled Nursing Facility. PIC forms are NOT 

medical orders. They are usually signed by the physician but they are similar to a doctor’s note. And the PIC form does NOT transfer to 

other settings. The POLST form IS a doctor’s order and it is honored in ALL health care settings. The POLST form CAN replace the PIC 

form in Skilled Nursing Facilities. 
 

Note:  A POLST form not signed by a physician is simply a patient statement of desires. You can get a verbal order, telephone order or 

FAX order from the physician to make the POLST a physician order if the physician can not immediately come to sign the form. 
 

The legally recognized healthcare decision-maker includes anyone recognized under California law, including 

 1.     The person named in advance directive (whether it is a verbal advance directive, which is time limited, or a written advance  

              directive).   

 2.     The Parent of a minor, a guardian, or a conservator.  

 3.     If none of those people exist, then healthcare providers may turn to the “closest available relative” to make decisions.  
 

Healthcare providers should turn to the legally recognized healthcare decision-maker ONLY if the patient lacks capacity or the 

patient has indicated that the decision maker’s authority begins immediately. 

 

The POLST allows healthcare professionals to know wishes for end-of-life care and honor them. Anyone needs 

a POLST who  

 Has a Chronic, progressive illness 

 Has a Serious health condition 

 Is Medically frail 

 Meets the criterion that “You wouldn’t be surprised if this patient died within the next year.” 

POLST does not replace the Advance Health Care Directive (AHCD).  
 

Both POLST and Pre-Hospital DNR (Do Not Resuscitate) are Physician orders which Address “Do Not 

Resuscitate” for those who are Medically frail or those with chronic or serious illness. POLST allows for 

choosing resuscitation or other life-sustaining treatments and is honored across all healthcare settings. 
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The POLST form should be reviewed when: 

 the patient changes his/her mind about any of their treatment choices. 

 there is a change in the patient’s health condition. 

 the patient transfers to a different care setting.  For example: home to acute care. 

 At quarterly care conferences at skilled nursing facilities and at any patient care conference. 
 

The original California POLST form is a 2-sided pink form on heavy card stock. Copies are just as 

good as the original. A Current copy of the form for printing is available at www.capolst.org. The 

focus should be on the conversation about choices, not just the form and filling it out.  
 

The POLST can be changed. To VOID the form draw a line through sections A through D. Write 

VOID, then sign and date the line; either the patient with capacity or healthcare provider must sign. 

A new POLST may then be initiated. The voided POLST is filed in the chart. A physician may 

conduct an evaluation of the individual and, if possible, in consultation with the individual, or the 

individual’s legally recognized health care decision-maker, issue a new order consistent with the 

most current information available about the individual’s health status and goals of care. 
 

POLST is not just “a pink piece of paper.” The POLST conversation is a rich discussion of patient 

values and preferences for intensity of medical treatments. The POLST does not replace the AHCD.  

During the POLST Conversation, completion of an AHCD and naming a decision-maker, is 

encouraged. Providing comfort measures to everyone is a key foundation of the POLST process. 

 

These bottles represent the 4 

stages of life. Which stage are 

you in? How prepared are you? 

POLST from page 2 

 

What can Finland teach us about Age – Friendly Communities? 
 By Anabel Pelham, Co-chairperson, SNW’s Board of Directors 

Women are everywhere with baby prams (strollers) and young children enjoying the day.  

Women get one year of public support to care for new babies to get them launched. Wishing to 

learn more, I spoke with a city planner who explained that Helsinki city leaders made a conscious 

decision to act on social science literature to achieve a vibrant downtown by making it absolutely 

accommodating to young mothers and children. A sort of…if you build it they will come… and 

families will follow. I observed that it is working. Restaurants have plenty of space for prams and 

corners to gather families; shops, mini-malls, hotels and public gathering places like rail stations 

and airports have play rooms for children. Benches are everywhere. Restrooms have large 

lavatories with toilets, sinks, changing rooms and mini hand held bidets in each stall. Trams have 

especially marked spaces for pregnant mothers, prams, wheelchairs and the aged.  

 

The unintended consequences are obvious.  By making Helsinki accommodating to young 
mothers, it became, likewise, hospitable for the aged. Not counting the cobblestones in some 

areas, downtown Helsinki is convivial for older persons, even getting an icon on the tram! We can 

learn a lesson here and the World Health Organization can guide us, WHO has launched an 

initiative called Age-Friendly Cites http://www.who.int/en/. So far, only New York and Portland 

have qualified in the U.S. How about Los Altos? Perhaps we can begin to work on this with 

SNWS as a partner leading the way. 

In June I participated in a very innovative week-long Summer School called EuMaG, the European 

Masters in Gerontology: www. EuMaG.org. EuMaG is a graduate program in Gerontology based in the 

Netherlands. Students from all around the world take aging courses in participating European universities 

and each year join a Summer School offered in a different city and country. I have joined the EuMaG 

Summer School for about ten years and have learned a lot in the process about academic gerontology and 

aged care models in Europe. This summer, the school was hosted by the University of Jyväskylä in 

Jyväskylä, Finland.   

 

As part of the summer school we had an opportunity to visit a long-term care community for the aged and 

after the school ended I took some time to explore Helsinki and get to know more about the social model 

of health and human services. It took me about 3 days to notice, but there was something different about 

Finland. Downtown Helsinki was a buzz of activity and commerce. There was construction on a public 

transport tram system, building renovation and upgrading, and infrastructure improvements. Shops and 

restaurants were full of cheerful, healthy, locals and tourists like me, shopping and gawking and enjoying 

vast amounts of fresh salads, strong coffee, and amazing lemon tarts.  

 

Anabel O Pelham,  

SNW Board Member 

Icons on the Helsinki tram’s. 

http://www.capolst.org/
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Elvis LIVES – he was spotted at Sunnyvale‟s Senior 
Center on June 11th, 2010, as part of the „Coming 
Fully Alive As You Age – Music series‟. (can you 
believe Elvis turned 75 this year?)  Elvis put on a big 
competition, playing old songs and seeing who of 
the 120 people could guess the artist(s). 

DVD Production and DVD’s “Going Home” -   
SNW is partnering with Stanford Media Center and is 
in the early stages of selecting a person to work 
with. Three home care agencies have formed a 
content evaluation team to help SNW make its 
classes on DVD suitable for caregivers and care 
receivers at home.  DVD‟s are available individually 
or in groups of sessions. 
  

Senior New Ways Inc. 
463 College Ave 
Palo Alto, CA 94306 

Phone: 
(650) 468-5936 

Fax: 
(925) 955-9360 

E-mail: 
info@seniornewways.org 

SNW is now accepting ONLINE Donations 
 
What can Senior New Ways do for you?  
Want to join the Board of Directors?  - Bring 
with you knowledge of local community, 
knowledge of foundations, corporate 
philanthropy. 
 
Teach - Want to teach our sessions? 

Volunteer - Want to be a volunteer in-home 
visitor?  Get trained!   

Trustee – Want to be a Trustee?  All it takes is 
a donation of $500 or more per year.  

Donate – Want to donate a SNW class(es) to the 
Assisted Living Facility / Nursing Home where 
your loved one(s) or friends are? – Besides the 
tax deduction, the class will be held in your 
honor.  

Endowment – Want to consider the SNW 
endowment program in your estate planning?  
A living legacy that will continue on, in your 
name, helping the growing population of aging 

persons and homebound persons.   

News ‘N’ Notes 

Vision / Mission from page 1 

 Our vision is to build, maintain and nurture many 
“care communities”, formed and supported by 
volunteer in-home visits. Our visitor program will 
create groups of those visited in various 
neighborhoods. They will be supported by volunteer 
transportation, basic home services, and referrals 
to many professionals in whole health and other 
services. Persons in their homes and persons in 
assisted living are included. The family of Senior 
New Ways group classes, their one-on-one DVD 
program counterparts, and the ongoing support of 
groups of neighbors, elders, caregivers etc. will 
round out the care community. As we succeed in 
Northern California, we will expand by franchising 
our care community model to other regions, states 
and countries through workshops and courses, all 
supported by the growing base of Senior New Ways 
content. 

 

John Lehman as ELVIS 

Grants - SNW has submitted 2010 grant 
applications to five Bay Area community 
foundations, ENCORE, VITAS, Hewlett 
Foundation, National Institute of Health, and 
California EDD (WON!!). 
 

Thank you for your continued support!  -
from the SNW Board Members – Vicki Bohan, 
Becky Everett, Gene Lennon, Sharlyn Heron, 
Larry Kavinoky, Anabel Pelham, Bob Stetson, 
Terry Morrison, Susan Harlan (ex-officio) 

  

“Getting older 

means when I 

bend down to tie 

my shoes I try to 

think of other 

things I can do as 

long as I am down 

there…”  

Anonymous 


